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Q: When is move-in? 
A: Our move-in date is Saturday, August 19th, 2023, between 9 AM and 4 PM. 
Q: Can I move in early? 
A: Unfortunately, we are unable to offer an earlier move-in date. There will be no exceptions to this policy. 
Q: What if I am unable to move in on my scheduled move-in date? 
A: If you are unable to move-in on Saturday, August 19th, you will need to arrange your move in date and time with the office staff. We do not offer Sunday move-ins. 
Q: Where do I check-in to receive my keys? 
A: Check-in will be in the main lobby of Twenty Two 15 Apartments. The building address is 2215 Rio Grande Street. 
Q: Can someone else check-in for me? 
A: No, only the resident will be allowed to check-in. Please note that the guarantor is not considered the resident and will not be permitted to pick up keys. Sorry, no exceptions! 
Q: Where do I unload my vehicle? 
A: Vehicles may unload in the alley by our elevator lobby. APD officers will be available on Saturday, August 19th to assist with directing traffic. Please do not bring a large moving truck as it will not fit in the alley. 
Q: Is parking available? 
A: If you have purchased a parking pass, you may park in The Quarters Parking Garage on the 4th floor or above. If you have not purchased a parking pass, you can pay to park in The Quarters Parking Garage. There are no in/out privileges when using this option. The parking garage is located at 2222 Rio Grande Street. 
Q: Should I hire movers? 
A: Twenty Two 15 has hired a moving company to assist with move-ins. This will only be offered to those moving in on Saturday, August 19th. 
Q: When is my first month’s rent due? 
A: Your August rent payment is due no later than August 1, 2023. You may pay through your online portal. Please note that you will not be permitted to move in with a balance due.
Q: I don’t see a balance due on my online portal. Do I not owe anything? 
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A: Since our system does not bill rent until after you have moved in, you will not see a balance due on your account. This does not mean you do not owe your August rent. If you are unsure if you have made your payment, please contact the leasing office. 
Q: What should I bring to check-in? 
A: EVERYONE MUST HAVE THE FOLLOWING: - First month’s rent must be paid - Government issued photo identification - Your Simple Bills account must be set up and have a payment method on file - Proof of renter’s insurance (i.e., declaration page). *Please note: NO ONE WILL BE GIVEN KEYS WITHOUT THESE ITEMS* 
Q: How do I set up my electricity? 
A: You will receive an e-mail from Simple Bills prior to move-in. You will need to create a username and password to set up your account. All accounts must always have a valid payment method on file. Each person who has signed a lease is required to have their own Simple Bills account. No Exceptions! 
Q: Do I need to set up an account for cable TV? 
A: You do not need to set up an account. Twenty Two 15 provides cable services through Campus Connect. You will be given a channel lineup when you move-in. Please bring your own coax cable if you plan to connect a TV to a wall cable outlet. 
Q: Why am I paying a full rent installment for August? 
A: Per your lease contract, we lease our apartments on an installment basis. Installment rent is the total amount of rent to be paid over your lease term divided into an equal number of payments of the same amount. 
Q: Will there be moving carts, tools, etc. available? 
A: We do not provide moving carts, drills, hammers, etc. If you forget to bring one of these items with you, there is a hardware store (Breed & Company) located at 29th Street between Rio Grande and Salado Street.
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