
				
We are very excited to welcome you to your new home at Twenty-Two │ 15.  Contained in this letter is important information regarding move-in.  We ask that you carefully review this letter and abide by any scheduling and instructions provided.   

Rent
Your first installment is due on August 1, 2023.  You may pay by e-check or credit card through your online portal.  When making your first installment, your balance is going to reflect $0.00 until after your move-in date. This does NOT mean you owe $0.00 and you should make a pre-payment for the amount of your actual rent installment. Also, please do NOT set-up recurring payments until August 25th or it will not work for the remainder of your lease. Select a "one-time payment" until you can set-up recurring payments on August 25th.

Electricity
You will have an account through Simple Bills.  You will be sent an e-mail during the month of July or August to set up a new account and provide a payment method.  You will not be permitted to move in until both your account and payment method are set up.

 Renter's Insurance
As a reminder, you are required to purchase Renter's Insurance with liability limits no less than $300,000 per person.  The Declaration Page of the policy must be provided prior to your move-in date.  The resident(s) name, address with unit number, and the effective dates of the policy (must coincide with the lease dates) must be listed on the Declaration Page.  Please e-mail the declaration page to Leasing@2215West.com.

Pets 
If you are bringing a pet with you, please make sure you have signed an Animal Addendum, provided a picture of your pet, and have paid the pet fee.  Unauthorized pets are not permitted, and you will be fined according to your Lease Contract if an unauthorized pet is found to be residing in your apartment.  Visiting pets are never permitted at Twenty-Two │ 15.  

Move-In Day
Move-in day is Saturday, August 19th.  Check-in stations will be located at the Twenty-Two │ 15 Leasing Center located at 2215 Rio Grande St., Austin, TX 78705.  We will open our doors at 9am and close at 4pm.  Be sure to arrive at least 30 minutes prior to closing. Our office will be closed Sunday, August 20th.  If you plan to move in after August 19th, please be sure to check with us for our office hours.

Parking and Unloading
Parking and street space in West Campus is extremely limited.  We recommend bringing as few vehicles as possible.  There will be parking attendants on hand outside of the Twenty-Two │15 building to direct move-in day traffic.  As soon as you have unloaded your belongings, you will be required to immediately move your vehicle to another location.  

You may park in the Quarters Parking Garage located at 2222 Rio Grande St., Austin, TX 78705.  Just take a parking ticket as you pull in.  If you have a signed parking contract, we will issue your parking decals during check-in, and you will not have to pay for parking when you exit the garage.  If there is more than one vehicle in your group, additional vehicles will be required to pay for parking.  
If you do not have a parking contract, you should be prepared to pay the hourly or daily rate charged by the garage.  If you would like to reserve a parking space, please contact our office prior to August 1, 2023.  Please note that you will be unable to add parking to your lease between August 1, 2023 and August 31, 2023.  Spaces are limited and are going quickly.

What do I need to bring in order to move-in?
The resident must be present and must provide/complete the following BEFORE keys will be issued.  Keys will not be issued to anyone other than the resident, including the guarantor.  No exceptions will be made to this policy.
•  A government issued photo ID.
•  Paid your August rent.
•  Have your account and payment method set up with Simple Bills.
•  Renter's Insurance Declaration Page (see Renter's Insurance paragraph)
A printer / copier will not be available during move-in.  Please be prepared to supply us with copies of any necessary documents.

If you have any questions, please send an email to Leasing@2215West.com.  We look forward to welcoming you to your new home!

Thank you,
Twenty-Two │ 15 Management
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