

MOVE OUT PROCEDURES
Dear Resident:
It’s been a pleasure having you stay with us, and we hope that you’ve enjoyed your time at Twenty-Two | 15.  Move-out day is quickly approaching.  Your lease ends on July 31, 2023.  This letter provides some guidelines to make the move-out process go smoothly.
We have a limited amount of time to perform the make-ready on every apartment before the new residents move in.  Because of this, it is important for you to be completely moved out of your apartment and turn in keys and parking tags by July 31, 2023.  If you have already vacated your unit and would like to return your keys early, you may do so by mailing them in or dropping them off with a representative in the leasing office.
The following is a list of what needs to be completed upon moving out:
· Remove all personal property.
· Remove all trash (Please note that large items may not be left in or near the trash receptacles.  You will need to remove it from the premises.)  
· Clean all areas of the apartment. Please refer to the Move-Out Cleaning Instructions.
· Return all keys, including parking tags (if applicable) at the management office.
· Provide our office with your forwarding address and make sure that your account is up to date (i.e., no current balance due on your account)
· Submit a change of address with the postal service by visiting www.usps.gov
You are required to pay for electricity through the last day of your lease.  We will notify Simple Bills once you have moved out.
You will be charged if you fail to thoroughly clean your room/apartment or if you fail to remove trash.  You will also be charged for any damaged or missing items in your room or in the shared areas of your apartment.  When you moved in, you should have completed a detailed move-in inspection checklist.  Once we have completed the move-out inspection for your room/apartment, we will compare it to your move-in checklist if we have one on file.  Any damages noted upon move-out, deferred maintenance items or cleaning that must be done in your apartment/bedroom will be billed to you and your guarantor.
A separate e-mail will be sent out with Move-Out Cleaning Instructions which should be used as a guide when cleaning your apartment.
If you have any questions, please contact our office.  Thank you for having made Twenty-Two | 15 your home.  We wish you all the best in your future endeavors.
Sincerely,
Twenty-Two | 15 Management
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